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SAFEGUARDING POLICY.

DISABILITY INQUISITION ACTIVITIES (DIA).

Bishoykhali Bazar.
P.O-Kharikhali-7300, Jhenaidah, Bangladesh.S
Mobile: +8801711-278665
E-mail: dia.ngo274@gmail.com
Website: www.dia.org.bd
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1. Introduction :

Safeguarding is at the heart of all our work withldren, young people and adults at risk.

Safe and Sound Group has a duty to ensure thaakesnarrangements to safeguard and
promote the welfare of children and young peophel, @ protect adults at risk from abuse or

the risk of abuse.

The legislation and guidance relevant to safegngrdnd promoting the welfare of children
and adults at risk includes the following: The @heh and Social Work Act (2017), The
Children Act 1989 and 2004, Working together toegafrd children (2015), No Secrets
(2000), The Crime and Disorder Act (1998), The IHeahd Social Care Act (2008) and the
Care Act (2014).

2. Scope of the policy

The policy is to be used by any member of staffaunteer working directly with children
and young people, and Adults at Rislnd to any other support staff or Trustee of the
organization who become involved in a child prateciconcern in the course of their work
for Safe and Sound Group. Children, young peoptkiltd at Risk and parents/careers are
informed of the policy as appropriate.

The policy applies to anyone with whom we are intaot in the course of our work, who is a
child, a young person, or Adult at Risk. Where plodicy or procedure refers to a ‘child’ or
‘young person’ we mean anyone who has not yet eshtiiie age of 18 years. An adult at risk
is someone aged 18 years or over ‘who is or may Imeed of community care services by
reason of mental or other disability, age or ilsje@nd who is or may be unable to take care
of him or herself, or unable to protect him or ledfragainst significant harm or exploitation’
(Department of Health, No Secrets, 2000).

This policy is reviewed, endorsed and approvedheyltoard of trustees annually, or when
legislation changes.

3. Purpose of this Policy and Procedure :

This policy and procedure sets out how Safe ancdh&@&roup implements safeguarding for
children, young people, and Adults at Risk with whthey come into contact in the course
of their work.

Safe and Sound Group is committed to devising engldmenting policies so that everyone
within the organization accepts their responsibaitfor safeguarding children, young people
and Adults at

Risk from abuse and neglect. This means followirgg@dures to protect them and reporting
any concerns about their welfare to the appropaathorities.

This policy and procedure helps us to achievelihis
« Supporting us to safeguard children, young peopteAdults at Risk in practice, by

defining abuse and informing us what to do
« Ensuring we all work to the same policy and procedu !i A
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« Making sure we are accountable for what we do
- Being clear what roles and responsibilities wehaile in safeguarding
« Saying what staff can expect from the organizatiiohelp them work effectively

This policy is informed by and supports our orgatianal purpose and is how we comply
with local Safeguarding Children and Adults at R#icies and procedures in the areas
where we operate.

4. Who is a Child, Young Person, Adult at Risk?
Child/Young Person

A child or young person means someone who is ut@8eyears of age, that is, has
reached their 18birthday.

For Safe and Sound, this could refer to the childhg person we are working with direc
or the child of one of these youngrpens, or of another person, with whom we are mta
in the course of our work.

When concerns are raised about the child of a asmser (child or vulnerable adult), |
needs of the youngest takes precedence.

Adult at Risk
This policy applies to any ‘Adult at Risk’, definég the following:
Any person aged eighteen or over who —

- Is or may be in need of community care servigesehson of mental or other disability, ¢
or iliness; and

- Is or may be unable to take care of him or hgrgeeunalte to protect him or herself agail
significant harm or exploitation.

Safe and Sound Group will sometimes be working waithAdult at Risk where a child/you
person has reached 18 years and support is camjinusually short term, or where a forr
sewice user has joined our youth participation projé&dso, Safe and Sound Group v
come across adults at risk in the course of therkwith families. There may be occasit
when we come across adults at risk within the hoalseof or associating wita child/young
person or parent we are working with and we wibbatcthe Think Family approach, worki
with adult agencies to meet their needs.

In all instances, our approach to safeguarding #&dafi Risk we are in contact with follo
the same principles, and safeguarding processss ds for safeguarding children.

R L ISk

’iﬁc

B.M: Nazmul Hasan Md RO Lt w\
P id !(D]A) ? “\1 D\ Y“ “\1 e
Bishoy li:;lll !cigw Jhenaidah E.‘AQG\}‘{MS Raza



5. Obijectives of Policy :

We will achieve the outcome by having these thingslace:

Safe organizational ethos

Safe environment

Safe processes for working with service users

Safe collection and use of information, and waysarimunicating
Safe staff

Principles
In support of these objectives, we are committetthéofollowing principle:

To achieve a safe ethos, we will

Work to support the organizational purpose whichtdsreach out to, and seek to
protect, children and young people who are at risk

Promote the safety of children, young people andtadit risk in all our work, both
directly and indirectly through our partnership andmpaigning work

Support the spirit and practice of Safe and Soundu@'s safeguarding ethos in all
that we personally do

Have in place quality assurance processes that helpto ensure we are all
safeguarding in practice

Treat all children, young people and adults fainy being able to access services
which meet their needs, regardless of gender, eitignidisability, sexual orientation
or beliefs

To achieve a safe environment, we will

Ensure the welfare and safety of children, youngppe and Adults at Risk is
paramount in all our activities

Listen to service users and take account of whet thll us in making decisions about
them

Take all reasonable steps to protect service usen® harm, discrimination, and
degrading treatment

Practice with respect for children’s rights, wishesd feelings

Regularly assess and review safety risks whicheafifem premises, activities,
equipment and travel arrangements, as outlinedhm ¢rganization’sHealth and
Safety Policy

To achieve safe processes, we will

Take all suspicions and allegations of abuse, frasitde or outside the organization,
seriously, and respond to them promptly and appetely

Be clear about everyone’s roles and responsibdlitie

Implement safeguarding procedures that are compheith the expectations of the
safeguarding arrangements in the areas where weatpe

Have in place clear arrangements for how we wowsipond to concerns about how
we implement safeguarding in practice within thgaorization }% \
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To achieve safe information, we will

+ Be clear with service users how the things thdyuselill be used

« Publish our Safeguarding policy on our website

« Communicate promptly and clearly within Safe andriBloGroup and with external
agencies, and follow the requirements of informatsharing protocols in the
localities in which we operate

« Keep good records of our work with service userd also of our management of
staff's work

- Hold service users’ information with care, and ltser agreed purposes only

To achieve safe staff, we will

- Recruit trustees, staff and volunteers with regardheir suitability for work with
children, including use of enhanced Disclosure Badring Service checks

- Provide trustees, staff and volunteers with guidanand training in their
safeguarding role, and ensure they have accesartpalicies and procedures

« Make sure everyone has access to advice on safgiggaat all times in the course of
their work

- Be clear with everyone what their individual roledaresponsibility is in safeguarding

« Support staff and volunteers to carry out their yoth appropriate supervision

6. What is Child Abuse or Neglect? :

Abuse and neglect are forms of maltreatment ofild.cBomebody may abuse or negle:
child by inflicting harm, or by failing to act tor@vent harm. Abuse means a child’s ric
and needs areoh being met as defined in The Children’s Act 2@ the United Natior
Convention on the Rights of the Child (1989). Cleld may be abused in a family or in
institutional or community setting; by those knotenthem or, more rarely, by a stran¢
Abuse may occur through the actions of an adudtdoilts, or another child or children.

Where a child is disabled, injuries or behavimanptoms may mistakenly be attributec
his/her disability rather than the abuse. Similaviere a child is blackrdrom a minority
ethnic group, aggressive behavior, emotional ankaweral problems and educatior
difficulties may be wrongly attributed to raciakstotypes, rather than abuse. Cultural
religious beliefs should not be used to justifyting a dild. Safeguards for all children a
young people are the

same regardless of disability or ethnicity.
Physical Abuse

Physical abuse may involve hitting, shaking, thrayyi poisoning, burning or scaldir
drowning, suffocating, or otherwise causing phgsharm to a child. Physical harm may ¢
be caused when a parent or carfdaricates the symptoms of, or deliberately induoe
causes ill health to a child whom they are lookafter. This situation is called Induc
Fabrication lliness by a Career (formerly knowrVasichausen’s by proxy).

Emotional Abuse
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and persistent adverse effects on the child’'s emali development. It may invol
conveying to childen that they are worthless or unloved, inadequatgalued only insofe
as they meet the needs of another person. It nayreeage or developmentally inappropr
expectations being imposed on children. It may iwea@ausing children frequently toefle
frightened or in danger, or the exploitation orraption of children. Witnessing the harm
another person, such as in the case of domestenge, is a form of emotional abuse. Sc
level of emotional abuse is involved in all typdsilbtreatmert of a child, though it ma
occur alone.

Sexual Abuse & Sexual Exploitation

Sexual abuse involves forcing or enticing a chitdyoung person to take part in sex
activities, includingsexual exploitation whether or not the child is aware of wha
happening, and whether it is for money or reward @t he activities may involve physic
contact, including penetrative contact (e.g. rape buggery) or nopenetrative acts. The
may include non-contact activities, such as invgvichildren in seeingr receiving o
sending sexually suggestive emails or text-messagemappropriate behavian Internet
chat rooms, involving children looking at, or iretbroduction of, pornographic material
watching sexual activities, or encouraging childi@behave in sexually inappropriate ways.

Neglect

Neglect is the persistent failure to meet a chilabsic physical and/or psychological net
likely to result in the serious impairment of thald’'s health or development. Neglect n
occur as a result ahaternal substance abuse during pregnancy. Odidas born, neglec
may involve a parent or careiling to provide adequate food, shelter andhathag, failing

to protect a child from physical harm or dangeflufa to ensure adequate supervision
including the use of inadequate capeers, or the failure to ensure access to appatg
medical care or treatment. It may also include @&gbf, or unresponsiveness to, a chi
basic emotional needs.

Abuse of Disabled Children

Disabled children i@ at increased risk of abuse and those with meltgisabilities are ¢
even

more significant risk both of abuse and neglectefa of disabled children may experie
multiple stresses. This group of children may beigaarly vulnerable to abuserfa numbe
of reasons including:

- Having fewer social contacts than other children

- Receiving intimate personal care from a largeniner of careers

- Having an impaired capacity to understand whal tare experiencing is abuse or
challenge the abuser

Having communication difficulties resulting inffibulties in telling people what |
happening

- Being reluctant to complain for fear of losingvsees % )
“U' a A
Lt " h_.‘\dﬂ
BN et DA Mg, BB O
sident e L ?
Rishoy ﬁ;fi l‘;gzar. Jhenaidah E‘m‘i“,@a;\%az,ah



- Being patrticularly vulnerable to bullying or imiidation

- Being more vulnerable to abuse by peers tham othielren
Disability is defined as:

- A major physical impairment, severe illness and/moderate to severe learning difficulty

- An ongoing high level of dependency on otherspiensonal care and the meeting of o
basic needs

Bullying

Bullying may be defined as deliberately hurtful &eior, usually repeated over a period
time, where it is difficult for those bullied to fd&d themselves. It can take many forms,
the three main types are physical (e.g. hittingkikig, theft) verbal (e.g. racist ¢
homophobic remarks, threats, name calling) and iemalt (e.g. isolating an individual fro
the activities and social acceptance of their ggeup). There is increasing use of r
technologies as a tool for bullying and such inotdeshould be taken seriously.

Self-Harming Behavior

Children and young people who harm or attempt tonhéhemselves should be tak
seriously. The self-harming behavior itself may cause impairment of the child’s lieair
development and in somer@imstances present significant harm or the riskignificant
harm.

Self-harming behavior may also arise alongsidengatisorders and/or drug misuse.
Female Genital Mutilation (FGM)

Female genital mutilation is a collective term poocedures that alude the removal of pe
or all of the external female genitalia for cultua other norntherapeutic reasons. T
practice is medically unnecessary, extremely paiahd has serious physical and me
health consequences both at the time and in lis@efThe procedure is typically perform
on girls of 4 —13 years but may be performed on new born balsies goung women. FGI
can result in death.

FGM is a criminal offence (Prohibition of Femalacimcision Act 2003). Under the act if
an offence to arrange, procure, aid or abet femaigtal mutilation. Parents/careeray be
liable under this act. It is also an offence t@alithe procedure to be undertaken in anc
country. Where agencies become aware that a @tlrisk of FGM a referradhould be mad
to Children’s Social Care

Domestic Violence as Abuse

Domestic Violence is defined by the Home Office ‘Asty incident of threatening behavior
violence or abuse (psychological, physical, sexfiagncial or emotional) between adt
who are or have been intimate partners or family mesjlregardless of gender or sexua
This includes issues of concern to black and mip@thnic (BME) communities such as
called *honor killings’.’

The term domestic violence is used to include fomyn of physicﬁxual or emotior
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abuse between people in a close relationship nit@iee a number of forms such as phys
assault, sexual abuse, rape, threats and intirarddtimay be accompanied by other kind
intimidation such as degradai, mental and verbal abuse, humiliation, deprra
systematic criticism and belittling. The term dotiesiolence includes the term domes
abuse.

Forced Marriage

A forced marriage is one that is conducted withtbetfull consent of both partiesxd whert
duress is a factor. Forced marriage can amountxoiad and emotional abuse and
children or adults at risk of physical abuse. Irc@winstances where there are concerns
someone is at imminent risk of a forced marriaggent referrals tlould be made t
Children’s Adults’ Social Care. In the case of aiyg person at risk of forced marriage i
likely that an initial discussion with the parewfreeror other community member m
significantly increase the level of risk to the pguperson.

Internet Harm

Sexual exploitation (see above) also includes cmrtact activities, such as involvi
children in seeing or receiving or sending sexuallggestive emails or tertessages, ¢
inappropriate behavior in Internet chat rooms, Imvy children looking at, or in th
production of, pornographic material of watchingusa activities, or encouraging children
behave in sexually inappropriate ways.

Trafficking

Children can be trafficked into, within and outWK for many reasons andl aifferent types
of exploitation. Trafficking is a form of child aba and needs an appropriate safegual
response. Any child who is recruited, transportednsferred, harboredr received fo
exploitative reasons is considered to be a victitmadficking, whether or not they have be
forced or deceived. This is because it is not d®rsid possible for children in this situat
to give informed consent.

Even when a child understands what has happenegnthy still appear to submit willing
to what they believe to be the will of their parentsaccompanying adult. It is importe
these children are protected too.

Children are trafficked for many reasons, includgsaxual exploitation, domestic servitu
labour, benefit fraud, forced marriadgeegging and involvement in criminal activity suck
pick pocketing, theft and working on cannabis fariffsey are likely to be subjected to ot
forms of abuse, as a means of coercing and cangdhem.

Trafficking is carried out by individual adults andyanized crime groups.

Sexual activity with child/young person under the ge of 18, or living away from home
Consensual sexual activity involving a young peraader 18 years is not always abus
but it may be. A child’s or young person’s abilitty consent can be impaired due to lac
freedom, capacity or choice; for example becausanofdge/power imbalance; because
leading into sexual exploitation; because one persan a position of trust with the otr
(e.g. a teacher); where onerg@n is vulnerable because of disability or cagaeithere the
child/young person is in the care of another awagpnfhome. No chi@%‘:der the age of 1:

E ) 120
8 M; Nazmul s i, RSO,

si e L e
Bisho ,E;;J‘i ﬁgi‘fﬁ:, Jhenaidah E‘m‘i“,@ah%uah

Bishoy



under is able to consent to any sexual activitypetiog to the Sexual Offences Act (2003).
Child Criminal Exploitation

Child Criminal Exploitation is common in ‘countynks’ and occurs where an individual
group takes advantage of an imbalance of poweo¢oce, control, manipulate or deceiv
child or young person under the age of 18. Thamiechay have been criminally exploit
even if the activity appears consensual. Child @rahExploitation does not always invol
physical contact; it can also occur through the afseechnology. Criminal exploitation
children is broader than just cowrines, and includes for instance children foréedvork
on cannabis farms or to commit theft.

7. What is abuse of an Adult at Risk? :

Abuse is a violation of a person’s rights or digrbly someone else. It can be done by anyone
including relatives and family members, professicstaff, paid care workers, volunteers,
other users of services, neighbors, friends andceges or strangers. There are many kinds
of abuse including:

Physical
This could be hitting, slapping, pushing and kigkin
Sexual
This includes rape and sexual assault or sexusit@ethich the adult at risk:

« has not consented

« could not consent

« was pressured into consenting
Emotional/Psychological
This could be:

- emotional abuse

+ threats of harm or abandonment

« depriving the person of contact

« humiliating

« blaming

« controlling

« intimidating

« coercing

« harassing

« verbally abusing

« isolating

« withdrawing a person from services or support nekao
Financial or material

This includes:
« theft
. fraud

« exploitation
« pressure in connection with wills, property, inlemice or financial transactions
« misusing or misappropriating property, possessorrigenefits
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Neglect or acts of omission
This includes:
« ignoring medical or physical care needs
- failing to provide access to appropriate healtle caocial care or education services
« misusing medication
- inadequate nutrition or heating
Discriminatory
This includes:
« racist behavior
+ sexist behavior
- harassment based on a person’s ethnicity, radeirepsexual orientation, age or
disability
« other forms of harassment, slurs or similar treatme
Procedure for Making a Child Protection Referral
Step One
A child/young person makes an allegation or ratsggerns about abuse, or your assessment
of the level of risk to a child changes
Or
An allegation or concern is raised by someone aadatild/young person

Listen to the concern — do not ask detailed questat this stage Believe the child/young
person

Reassure them they have done the right thing bgdel

Explain what you will need to do with the infornat| who you will tell, who you won't tell,
when you will tell, what might happen

Is the child/young person under 18 years of age?

Yes No

Follow this safeguarding procedure for a Refer to the separate safeguarding
child/young person under 18 years procedure for an Adult at Risk (page 10)
Step Two

Make an immediate record of the concern or allegainclude details of the referrer, any
alleged victim, any alleged perpetrator/s, datetand, how received (‘phone, text, email,
letter, in person)

Step Three
Discuss what immediate action to take with the Dresied Safeguarding Lead, or a
colleague, if s/he is not immediately availablertiproceed t&tep Four

Step Four

You, or the Designated Safeguarding Lead, will takkreferral through with:

Duty Officer within Children’s Social Care or chif@ung person’s own social worker (if a
Child in Need or Looked After)

Follow up by emailing all details (see form SGAppendix 1 for requirements) to the agr
social care officer recipient within 48 hrs. ofegtl

SG1 must state which Safe & Sound officer, and Wwidibildren’s Social Care officer, have
agreed the referral

Step Five

Check that all actions have been taken

Record and sign all discussions and actions takehefile, including the SG1 copy
Russacy IS
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8. Procedure for Supporting a Child or Adult at Risk Investigation or Plan :

This process applies where Children’s Social Carkdult Social Care is investigating an
allegation or concern under safeguarding procedores child, young person or adult at risk,
and Safe and Sound has been or is involved asaeefor the subject of the referral is
known to us.

It is not the referral procedure for a safeguarding concealilegation — see above Steps One
through Five

Procedure for Supporting a Safeguarding Investigatn, or Plan

Step Seven

You have followed the procedure for making a saéedung referral Or

You are working with a child/young person/adultisk subject to a safeguarding
investigation or plan,

Discuss and agree what concerns Safe & Sound loas thie child, young person, adult at
risk with your line manager

!
Step Eight

Respond to requests for reports or information ftbenrelevant authorities Log all requests
and responses on the file

!
Step Nine

Attend strategy, core group meetings when requested

!
Step Ten

Are you continuing to work with the child/young pen/adult at risk?
Yes

The worker and line manager will agree,

the work to be carried out and wil Record the outcome of any strategy/core group

rcnh(i)lr(;ltoz)zar;]d re(;/rlsec\:\;]tr;ed:]elzlglt (r)ifs[('Sk thgiscussions and decisions about the child/young
carrie’:s):/ Ang (F:)han e, in risk assessme ?rson/AduIt at Risk and pass to the Designated
- ANy 9 §afeguarding Lead to confirm that there is maler

;r,:ﬁglrg lead Safe and Sound to Cons'a%%ion required by Safe and Sound Group.

is a need for a further safeguarding
referral

At all times Safe and Sound officers should know wdther any children, young people,
or

adult at risk on their staff or volunteers’ caseloas are subject to a safeguarding
investigation or plan, and who they are
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9. Adult at Risk Protection Referral Procedure :

Step One

An Adult at Risk makes an allegation or raises eong about abuse Or
An allegation or concern is raised by someone abBowdult at Risk

Listen to the concern — do not ask detailedsgons at this stage. Believe the Adult at Ris
reassure them they have done the right thing tingel

Explain what you will need to do with the infornat; who you will tell, who you won't tell,
when you

will tell, what might happen

Is the person over 18 years of age?

Yes No

Follow this safeguarding procedure for an Follow the separate Safeguarding Children
Adult at Risk over 18 years Policy and Procedure (page 8)

Step Two

Check the definition of an Adult at Risk and tHastprocedure applies

Make an immediate record of the concern or allegainclude details of the referrer, any
alleged victim, any alleged perpetrator/s, datetand, how received (‘phone, text, email,
letter, in person)

Step Three

Discuss what immediate action to take with onénef$afe and Sound Designated
Safeguarding Lead. If s/he is not immediately aldd, then discuss with a colleague if
possible

Step Four

You, or the designated manager, will talk the meflethrough with: Call the Duty Officer
within Adults Social Care.

Follow up by emailing all details (see form SGAppendix 1 for requirements) to the agr
recipient within 48 hours of referral. The form rmeay which Safe and Sound officer, and
which Adult Social Services officer, have agreeel iiferral

Step Five

Check that all actions have been taken

Record all discussions and actions taken on theifitluding the AP1 Respond to a request
to attend a strategy meeting if required

10.Managing and Resolving Disputes over Agency Respass

If there is disagreement between Safe and SoundpGand Social Care or another agency as
to the appropriateness of a safeguarding refahalys promptly discuss and agree what to
do next with the designated manager or in his/lbseace with the Safe and Sound Chief
Executive. Follow the relevant Local Safeguardirgl@en Board’s guidance for resolving
differences in professional opinion and their emsttah policy and process. Always keep in
mind that the child or young person or Adult atkRisafety and welfare is paramount.

All staff and volunteers should clearly log a dissment or dispute about how a
safeguarding concern should be dealt with.

Where a disputed referral is re-referred, in thikebé¢hat this is necessary, the re-referral

should always be supported in writing, giving re@so }ia ,
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11. Supporting Procedures & Processes

The following sections summaries the requirementssupporting policy, practice or
procedures; readers should look at the whole paligyrocedure for further information.

11.1 Recruitment of Trustees, employees and volurdes to work with young
people

This section summarizes some aspects of Safe amadSdrecruitment Procedures.The
procedures set out below apply to both paid staff @olunteers, including Trustees, and
students.

Applicants for both paid and voluntary positionattinvolve significant access to children
and young people or their information will complete initial application form designed to

extract information about their past career, andisclose any criminal record or other matter
that has a bearing on their suitability to work hwithildren. Failure to disclose relevant
information will result in disciplinary action argbssible dismissal. All Trustees, staff, and
volunteers in direct contact with young people,/andonfidential information about them,

will be subject to an enhanced DBS check on ranwerit.

An enhanced DBS check may be completed by Safe éh&achecking/seeing an enhanced
check made by the academic body for a student whd& on placement, if carried out as
part of their current degree programmer.

At least two references will be taken up in relatio trustees, staff and volunteers, including,
where possible, at least one concerning previouk wih children.

Posts will be subject to satisfactory clearancd, @nsent will be obtained from applicants to
carry out Disclosures through the DBS, or a chérkugh the DBS online portal. Please
note, individuals registered on the DBS portal alsinteers, must undergo a new DBS check
if they are moving into a paid role. This will help establish whether applicants have any
criminal convictions or other past behavior thaggests they are unsuitable to work with
children. A new DBS will be completed — or onlineeck carried out — every three-years.

Where a prospective employee, volunteer or trustes have a criminal record that does not
prevent them from working with children, young pkoand/or vulnerable adults or acting in
their particular role, their prospective line maeawill have a discussion with them, and a
risk assessment will be carried out to ascertagir guitability for the position for which they
are applying. This assessment must be signed dfidoZEO.

We recognize that the absence of any relevant @dsck does not guarantee that the
individual is safe to work with children.

In line with the Data Protection Act 1998, all infeation received in relation to applicants
will be kept secure and treated with strict confiigiaity .

The Board of Trustees recognizes that we could &keeasonable steps to assess the
suitability of a potential employee or volunteervtork with children, but that these do not
guarantee that an individual is safe to work whfidren and/or vuIn%lqe adults. Therefore,
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the Trustees and senior managers will ensure pabpriate management, supervision, and
support systems are in place to reduce any risklizerable people.

After appointment, all staff and volunteers will inelucted and trained in local safeguarding
procedures and Safe and Sound policies, and tlformance, and their training and
development needs will be reviewed regularly byesuiging managers.

11.2 Information Sharing Policy and Procedure

This section summarizes the relevant requiremengafe and Sound’€onfidentiality and
Information Sharing Policy and Procedures

Consentsto sharing information

Safe and Sound service users usually sign thesesudrfor sharing information early in our
contact with them. Service users should always kndwat we need to do with information
they give us, and their wishes about how thisssldsed and used should be taken account of
wherever possible, as long as this does not jegmatteir safeguarding, or make us avoid
our responsibilities, or adversely affect their fass.

Children and Young People

When working with children and young people, Safd Sound will make it clear to children

and young people that they cannot offer uncondifi@onfidentiality. Young people have a
right to be informed that their consent to shafermation will be sought in most cases, as
well as the kinds of circumstances when their cohsgy not be sought, or their refusal to
give consent may be overridden. In all cases wpgetitioners feel that they have to break
confidentiality with the child/young person, theyust inform the child/young person and
reassure them that their best interests will bentasied.

If a child/young person does not have sufficienpagaty or understanding to consent to
sharing information, it should be sought from tlaegmts/careers of the child, except if doing
so would increase to risk of harm to the child.

Parents/Careers

Information shared with safeguarding agencies onead to know basis is not always

appropriate to share with parents and careers, cand should be taken not to share
information with parents and careers that is noiseoted to by the young person, unless not
to do so would be inconsistent with their safegureyénd welfare.

Adults at Risk
Information to be shared should only be that whsctrelevant to safeguard adults at risk. An

adult service user should normally consent to mfation sharing but this consent may be
overridden in certain circumstances, especially wtiere is a risk % harm, and the adult
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does not have capacity to understand and consetiter® is crime. Guidance is to be found
in the relevant Local Safeguarding Board AdultR&k procedure.

12. Roles and Responsibilities

This section describes the general roles and redmbiies held by different positions in the
organization with regard specifically to safeguagdilt does not describe ‘what to do’ in a
particular situation, which will be found in theriedures’ section. Nor does it describe all
their roles and responsibilities, which are in theb descriptions.

Trustees

- Uphold the safeguarding ethos and purpose of tij@naration

« Have a trustee with lead responsibility for safedurey

- Agree safeguarding policies and procedures anéwethese annually

- Satisfy themselves that policies and proceduresaréd out

« Include safeguarding as a standing item at fulrthoaeetings

« Actively involve the designated manager to setghfeguarding procedure in train
when becoming personally aware of a safeguardsgeisn the course of their work
for Safe and Sound Group

The trustee lead for Safeguarding iStephen Edgily

Contact though emailsupport@safeandsoundgroup.org.uk

Chief Executive

- Acts as theSafe & Sound Designated Safeguarding Deputio the designated
safeguarding lead

- Ensures this policy and procedure is in placepmmunicated to staff and volunteers,
reviewed and practiced

- Puts in place arrangements to recruit, train andage staff and volunteers to practice
safely

« Receives and responds to requests for proceduvadeadr guidance from staff and
volunteers in the absence of the designated manager

- Agrees when any formal action is needed to en$ateainother agency is carrying out
its safeguarding procedure with respect to a clytading person, adult at risk known
to Safe and Sound Group

« Acts upon any concern raised about staff practiceslation to safeguarding

- Carries out an annual risk assessment and revighedafety of premises, activities,
equipment and travel

- Appoints a first aider and ensures she/he is tdaamal up to date
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Contact tracy.harrison@safeandsoundgroup.org.uk

Lead Worker

« Act as theSafe & Sound Designated Safeguarding Leadbr all safeguarding
actions and decisions, which come from:
o Making referrals
o Supporting a safeguarding investigation or plan
o Reviewing the assessed level of risk which inforthe way staff and
volunteers work with children, young people, andledat risk
« Supervise staff and volunteers allocated to thedthaggree and implement individual
training plans
« Supervise and review contact work carried out yhie staff,and agree and review
the assessments of level of risk allocated to chith, young people and adults at
risk; follow procedures if any concern or allegatioms@s as a result, and support
good practice
+ Report any allegation or concern about the safeljjugqupractice of any Trustee, staff
or volunteer to the Safe and Sound Chief Executiven her/his absence, or where
she/he is the subject of the concern, to the Gifdirustees

DSL Contact Sheila.isles@safeandsoundgroup.org.uk

Staff working with young people

- Act upon concerns and allegations involving serusers and safeguarding

« Report concerns and allegations according to theseedures to the Safe and Sound
Designated Safeguarding Lead and agree what SdfS@md Group will do

« Act in a timely manner, taking account of the peree level of risk, when the
Designated Safeguarding Lead or their Deputy isamatlable

« Record concerns, analysis of concerns, informatitatisions, actions, clearly and
promptly and keeps a log on the file of work ingness

« Support safeguarding investigations or plans byisganformation appropriately and
working to the plan with the child, young persodula at risk

+ Report safeguarding concerns to another agencyesgsarding coordinator/s or
manager/s, when these arise in the course of ipatilcg in events and activities
where other agency professionals are the supegwvigarkers (for example activities
in settings such as schools, play facilities, yocitbs, residential units, )Ensure a
manager is aware of changes that might affect gsessment of the level of risk
carried by a child, young person, or adult at tleky are working with, and generally
work with the guidance and within the decisionsh&ir line manager.

« Report any concerns about safeguarding practieecofleague or manager or Trustee
to the person’s line manager in the first instaocep a Trustee or the Chief

Volunteers/students

« Report concerns and allegations to their supenasar act upon the advice of the
designated Safeguarding Lead.

+ Report concerns and allegations according to tipeseedures to the Designated
Safeguarding Lead and agrees what Safe and Soungb Gy
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« Act in a timely manner, taking account of the pesed level of risk, when the
volunteer’s supervisor, or Designated Safeguartewy or Deputy is not available.

« Record concerns, analysis of concerns, informati@gjsions, actions, clearly and
promptly and keeps a log on the file of work in

« Support safeguarding investigations or plans byisganformation appropriately
and working to the plan with the child, young persadult at

« Ensure the supervisor responsible for the voluideeork is aware of changes that
might affect the perceived level of risk, and getlgrwork with the guidance and
within the decisions of the volunteer supervisioré Imanager.

« Report any concerns about safeguarding practica oblleague or manager or
Trusted the person’s line manager in the first
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